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SECURE UNIFIED  
COMMUNICATIONS  
SOFTWARE  
FOR MOBILE WORKERS

Highly mobile and deskless workers often 
rely on a mix of communication methods 
to stay in touch and perform collaborative 
tasks. Training and support is patchy 
and security an afterthought, making 
administration an endless headache for IT.  

Honeywell Smart Talk is an integrated workforce communications solution 

designed to address the challenges of fragmented communication within 

organizations. It provides enterprise-grade security for push-to-talk, voice 

calls, text, and media messaging, all accessible from a single device.

Smart Talk enables employees to make and receive high-quality voice 

over IP (VoIP) calls over either Wi-Fi or cellular data networks, ensuring 

call quality whether interacting with customers or colleagues.

This solution is ideal for businesses of all sizes navigating 

the increasing demands of a mobile workforce.

                                

SECURE MESSAGING
•	 Text messaging to 

your workers without 
a cellular contract

•	 Send text, files, pictures, 
video, and audio files

ENTERPRISE PTT
•	 Replaces Walkie-Talkies 

with PTT add-on Features

•	 One-to-One and team 
communications at 
the push of a button

VoIP CALLING
•	 Telephone like conversation 

for natural (Full Duplex) 
conversations

•	 Any call can be a 
Conference Call 

VIDEO OVERLAY*
•	 Send and receive live video 

in each communications 
mode including video calls

•	 “A Picture is worth 
a 1000 words”

Rich Multimedia 
Enterprise Messaging

Quick and easy voice 
communications

Voice and Conference 
Calling 

Adds Video 
Communications 
to each mode 

*Does not apply to basic offering bundle.

FEATURES AND BENEFITS
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FEATURE TIERS & ADD-ON PACKAGES

FEATURES
PACKAGES

Smart Talk  
Basic

Smart Talk 
Professional API Add On

Messaging

Private Messages

Group Messages

Audio Messages

Sending Files

PTT

One-to-One

Groups

Channels

VoIP

One-to-One

Conference Call

Video

Video Calls

Sharing Live Video in a Message

Sharing Live Video in a VoIP Call

Sharing Live Video in a Conference Call

API

Provisioning

API Messaging

Licensing Notes

•	 Smart Talk licenses are sold as a “Per-
User” subscription.  A license is required 
for each user ID registered on the system. 
Licenses are not intended to be shared. 

•	 Messaging provides text chat between 
Smart Talk users, including the ability 
to send images and files. Messaging 
allows both 1-to-1 and group chats.

•	 PTT Provides users with voice communication 
in both 1-to-1 and group modes.

•	 VoIP Provides Cellular Phone like 
calling between Smart Talk users, and 
conference calling within a group.

•	 Video Calling provides live video streaming as 
a feature of any mode of communication. 

•	 Please see the price book for current 
pricing and instructions for quoting 
Professional Services for implementation 
and customer phone system integration



Note: Apple, iOS, Android, Windows, and WiFi are trademarks 
or registered trademarks of their respective owners.
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Elevate your communication with Honeywell Smart Talk! 
Connect with your representative for a demo and see how 
Smart Talk can transform your enterprise today!

EASY TO IMPLEMENT AND MAINTAIN, INTUITIVE TO USE
Honeywell Smart Talk sets a new standard for unified communication among 
enterprise workers using mobile devices. With its user-friendly interface and familiar 
features, your team will feel right at home, just like on their personal devices.

Whether in a bustling warehouse, a busy distribution center, a vibrant 
storefront, or out on the road, Honeywell Smart Talk keeps you and your 
team effortlessly connected. Experience seamless communication 
that empowers your workforce, no matter where they are!

For more information
automation.honeywell.com

Honeywell Industrial Automation 
855 S Mint Street, 
Charlotte, NC 28202
800-582-4263
www.honeywell.com


