
Online storefront allows users  
to easily identify and order spare  
parts to support existing material 
handling systems.

Honeywell Intelligrated’s OnTimeParts.com is the  
material handling industry’s most comprehensive parts  
web store. A one-stop shop for genuine replacement  
Honeywell Intelligrated and commodity parts, the improved, 
easy-to-navigate website features a catalog of over  
110,000 parts. 

An improved user interface includes many intuitive functionalities  
aimed at simplifying the parts shopping experience. Improved search 
capabilities and parts descriptions, access to up-to-date inventory  
levels, Parts by Equipment identification assistance, order and invoice 
history, the abilities to save and share shopping carts, as well as a 
streamlined checkout process are all enhancements that make shopping 
OnTimeParts.com an informative and time-saving experience. If additional 
assistance is needed, Honeywell Intelligrated’s parts hotline is staffed from 
8 a.m. - 8 p.m. ET,  Monday through Friday, by knowledgeable parts 
specialists and features 24X7 emergency service.

Featuring same-day shipping of in-stock items (if ordered before 2 p.m. 
ET), OnTimeParts.com includes a wide range of genuine replacement 
parts for Honeywell Intelligrated’s reputable legacy OEM brands, such as 
Alvey®, Buschman®, Cleco®, Crisplant®, Davco™, FKILogistex®, Honeywell 
Intelligrated, Mathews®, Real Time Solutions®, Stearns® and Versa™. In 
addition, customers can purchase parts directly from Honeywell for their 
IGS equipment. Honeywell Intelligrated also leverages its buying power to 
pass savings on to our customers for commodity and MRO replacement 
parts from brands like Baldor®, Cutler-Hammer®, Gates®, Hitachi®, Habasit®, 
Itoh Denki®,  SICK® and many more. Clients benefit from working with 
Honeywell Intelligrated for their commodity parts needs because, as the 
OEM, Honeywell Intelligrated identifies abnormal parts usage and 
upstream/downstream root cause analysis for part failure, assists with part 
obsolescence, and provides technical support if needed.

To request an account, please visit www.OnTimeParts.com and click 
“Register” to begin the registration process. For questions or assistance, 
please call 877.315.3400 and choose Option #2 for the Parts Department 
or email IGSparts@honeywell.com.

ONTIMEPARTS.COM 



Follow us on Twitter: https://twitter.com/intelligrated
Learn more on YouTube: Honeywell Intelligrated

OTPF (EN/US)  |  06/22
© 2022 Honeywell International Inc.

Honeywell Intelligrated 
+1 877.315.3400

https://automation.honeywell.com/

us/en/services/warehouse-

automation/spare-parts

FEATURES AND BENEFITS

•	 Access to part availability and 
lead time

•	 Parts by Equipment functionality
allows customers to search for 
parts by asset numbers on the 
material handling system

•	 Customers can save and share 
shopping carts with other users 
within the same company

•	 Easy creation of shopping lists for 
frequently purchased items 

•	 Access to entire parts ordering 
history, including fax, phone and 
email orders

•	 Items cross-referenced to OEM 
parts numbers

•	 Quick order form allows users to 
copy and paste from a spreadsheet
for quick and easy cart additions

•	 One-stop shop for all replacement 
and spare parts needs 

•	 New e-commerce functionalities 
improve user shopping experience

•	 Access to knowledgeable Honeywell 
Intelligrated parts specialists for 
assistance

•	 Easy-to-find order tracking and 
shipment status

•	 Easy part identification based on
the customer’s equipment 

https://www.twitter.com/intelligrated
https://www.youtube.com/channel/UCvA0D_CgK770wcJR7f47eEQ
https://sps.honeywell.com/us/en



